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LifeSkills

Non-verbal communication

1.1

Body lamguage
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Eye contact

Touch

Appeavowce
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LifeSkills 1.2

Body language

Cvoss ov wot imtevesteA
TiveA ov amxions

Listen to me Upset ov sad

Thought-ful
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LifeSkills

Tone of voice

1.3
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Apologetic request
Sorry but would you mind if | asked you to keep
the noise down a little?
Polite request
Would you mind talking more quietly?
Polite instruction
Please talk more quietly
Firm request
| must ask you to make less noise
Firm request
Will you kindly make less noise?
Firm instruction
Quiet please!
Firm instruction
Quiet!
Good-natured order
Keep quiet you lot!
Rude demand
Oil Shut up!
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Organisational culture

“We are the most trusted
retailer. We have a proud
heritage of staff welfare,
customer care and involvement

MIES

Mawvks amd Spencey
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YOUR

in the community. We want to
continue to build this.”
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